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The Youth 

Service 

Bureau exists 

to strengthen 

and empower 

youth, families 

and 

communities 

through 

effective 

counseling    

prevention 

and 

leadership. 
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Youth Service 

Bureau         

encourages you to 

serve the 

community by 

contributing to 

United Way of the 

Quad Cities Area.  If 

you would like to  

designate your 

contribution to 

programs serving 

children and 

families, please 

consider 

designating Youth 

Service Bureau as 

your contribution 

recipient. 

 

YSB Services Improve Quality of Life for all Family 
Members 

At Youth Service Bureau we provide counseling and advocacy to at-risk 

children and families to improve the quality of life for all. Our counselors 

are able to collaborate with family members 

and the schools to ensure that the student 

needs are being met in order to be 

successful in the classroom.  This story is 

just an example of how a counseling 

referral from a school can impact change 

and improve overall family functioning.   

 

 A young boy was referred to Youth 

Service Bureau by his preschool teacher.  She was concerned because he was 

quiet and did not interact with his classmates or with her and his learning was being 

affected negatively.  His mother was also very concerned because at home, he 

would speak only to her and no one else.   He was depressed and was not 

interested in doing fun activities or making new friends at his school.   At the time of 

the referral, mom was pregnant and unemployed. In addition, the child’s father had 

been deported to his home country due to domestic violence and driving while 

intoxicated with his children in the vehicle.  The mother engaged in a new 

relationship and became pregnant.  Her boyfriend, who was emotionally abusive 

towards her left after discovering she was pregnant. 

 

 Through counseling, the mother has been able to empower herself by 

placing healthy boundaries and becoming a supportive authority figure for her 

children.  She has gained new insight into healthy family relationships and is 

currently working full time.  Her son is able to talk to his father on a weekly basis. 

Mom understands that even though things didn’t work as a couple; her children 

need the relationship with their father in order to be emotionally healthy.   Her son 

just started 1st grade.  He has a new found confidence and is 

excited about going to school and is not afraid to interact 

with teachers and classmates. The family felt ready to 

conclude counseling and the case was closed successfully.  

If you would like more information on the Youth Service Bureau’s Family 

Counseling Program, call 793-3460.  
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Welcome New Staff and Board! 

 

The Youth Service Bureau is pleased to welcome back        

Lori Luna as the agency’s Clinical Supervisor!  Lori          

previously worked at YSB as a Family Therapist from     

2008 until 2012.  We are so  happy to have her rejoin 

our staff!  

 

We would also like to welcome three new Members to       

the agency’s Board of Directors:   

Doug Greer                                                                                

Special Education Teacher at United Township High 

School 

Norma Kauzlarich                                                                        

First Assistant States Attorney, Rock Island County 

Dr. William Burrus                                                                        

Retired Educator, Moline-Coal Valley School District 



Charitable Contributions 

The Youth Service Bureau of Rock Island County relies on the 

support of individuals,  businesses, foundations and community 

organizations.  Every gift, no matter the size,  helps children and 

families in Rock Island County.   The YSB would like to recognize the 

following donors who have contributed to our  organization the past 

few months.    Thank you for everything you have done to make our 

     services possible. 

YSB deeply regrets and respectfully apologizes for any omissions or errors. We strive for accuracy 

in acknowledging all of our donors who are a vital part of our success, however, mistakes do 

sometimes occur. Please call our office at 309-793-3460  regarding any omissions or corrections. 

Youth Service Bureau  encourages you to serve the community by 

contributing to United Way of the Quad Cities Area.  If you would like to  

designate your contribution to programs serving children and families, 

please consider designating Youth Service Bureau as your contribution 

Philip and Erin McCallister            

Quad City Morning Optimist Club  

Birdies for Chari                                                                     

Tim Bell                                                                        

Julie McHard 

Janet Schmidt 

Modern Woodmen 

Nicole Zook                                                                    

 

Rauch Family Foundation  

 

Thank you to The Rauch Family Foundation for their generous donation of  $1,000  

to provide for snacks and incentives to  children participating in our school groups 

and delinquency prevention programs.  . 

 

Doris and Victor Day Foundation  

 

Thank you to The Doris and Victor Day Foundation for their generous donation of  

$5,000  to provide for Community and School  Based Counseling Services to low  

income  children and families. 
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Youth Service Bureau provides equal opportunities in programs and  employment.                                               

 

Staff 

Richard Connor, Executive Director                         

Bobbie Fox, Office Administrator                                                              

Lori Luna, Clinical Supervisor                                                                                                           

Charlene Lyon, Quality Assurance Secretary                                                                                                          

Gustavo Jimenez, Bilingual Family Therapist                                                                                                    

Johnnie Woods, Family Therapist                                                                                                                                                                                                                              

Ron Martinez, Family Therapist                                                                                                                           

Laura Dominguez, Family Therapist                                             

Farah Anderson, Peer Justice Outreach Worker        

Aubree Payne, Intern                                      

   

 

 

Governing Board                                                   

Trevor Fisk, Chairman                                                 

Julie McHard, Vice Chairman                                            

Tim Bell, Secretary/Treasurer                                                                                                

Richard Brunk                                                  

Dr. Bill Burrus                                                           

Doug Greer                                                       

Gary Ingelson                                                  

Norma Kauzlarich                                                          

Mike Meersman                                              

Chief Victor Moreno                                                   

Kevin Rafferty                                                                 

Terry Taylor                                                      

Paul Schmitt                                                                   

Kelly VanVeldhuizen Post                                                                                                     

Scott Verstraete 

Youth Service Bureau Staff and Board 

Name___________________________________________________________________ 

Address_________________________________________________________________ 

Phone___________________________  Email _________________________________ 

I would like to donate:    $25     $50     $75     $100    Other Amount $ __________ 

____I would like to donate anonymously 

This is a joint gift from myself and_______________________________________      
This donation is in memory of__________________________________________       
This donation is in honor of ___________________________________________ 

I would like my donation to help fund     

___Individual and Family Therapy Program                                                                                  
___Prevention Attention Quick (PAQ) Program                                                                 
___Peer Justice (Teen Court) Program                                                                                 
___General Donation                                                                                                                                                
                 
___I would like to be a fundraising volunteer.  Please contact me at the number listed 
above                                                                  

Please consider making a donation by printing this contribution form and mailing 
your   tax-deductible gift to the YSB at 4709 44 St., Suite 5, Rock Island, IL 61201.     Dona-
tions may also be made via our website at www.ysbri.com  Thank You. 

If you would like to receive this newsletter via email, or you would like to be removed from this  

mailing list,  please send notification to:  bobbie.fox@ysbri.com.   


